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STATE OF CALIFORNIA 

SUPPORT SERVICES ASSISTANT (INTERPRETER) 

DEPARTMENTAL OPEN EXAMINATION 

“The State of California is an equal opportunity employer to all, regardless of age, ancestry, color, 
disability (mental and physical), exercising the right to family care and medical leave, gender, gender 
expression, gender identity, genetic information, marital status, medical condition, military or veteran 
status, national origin, political affiliation, race, religious creed, sex (includes pregnancy, childbirth, 

breastfeeding and related medical conditions), and sexual orientation." 

EXAMINATION 
BASE 

Applications will be accepted on an open basis only. 

WHO SHOULD 
APPLY 

Applicants who meet the Requirements for Admittance to the 
Examination as stated below. 

HOW TO APPLY Applications (Form STD 678) may be filed by mail or in person at: 

Department of Rehabilitation 
Selection Services Unit 
721 Capitol Mall 
Sacramento, CA  95814 
Attn: Tiffany Chew 

Applications are available at www.jobs.ca.gov, the local offices of the 
Employment Development Department and California Department of Human 
Resources, and the Department of Rehabilitation’s website at 
www.dor.ca.gov. 

DO NOT SUBMIT APPLICATIONS TO THE CALIFORNIA DEPARTMENT 
OF HUMAN RESOURCES. 

SPECIAL TESTING 
ARRANGEMENTS 

If you have a disability and need special testing arrangements, mark the 
appropriate box in item #2 of the “Application for Examination.” You will be 
contacted to make specific arrangements. 

APPLICATION 
DEADLINE 

Applications are accepted on a continuous basis. 

TESTING DATE/ 
PERIOD 

Test dates are determined by the Department and can be set at any time as 
needs warrant. Applicants will be notified by mail when test dates are set. 

Testing periods for this examination are January 1 - June 30 and July 1 - 
December 31. A candidate may be tested once during any testing period. 

SALARY RANGES & 
PER HOUR 
EQUIVALENT 

Range A: $3,767.00 - $3,880.00 or $21.73 - $22.39/hour 
Range B: $3,931.00 - $4,049.00 or $22.68 - $23.36/hour 
Range C: $4,300.00 - $4,429.00 or $24.81 - $25.55/hour 

Hiring-Above-Minimum rate included in salary. 

  

http://www.jobs.ca.gov/
http://www.dor.ca.gov/
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REQUIREMENTS 
FOR ADMITTANCE 
TO THE 
EXAMINATION 

All applicants must meet the education and/or experience requirements for 
this examination by the cut-off date for each exam administration. 

Minimum Qualifications 

Special Requirement: Proficiency in facilitating communication between 
hearing impaired and hearing persons individually and/or in large groups 
using American Sign Language and spoken language. 

And 

Experience: Equivalent to six months' experience providing interpreting 
services to hearing impaired persons. Or 

Certificate: Possession of at least one valid certificate issued by the 
Registry of Interpreters for the Deaf. 

Note: Applicants must include their certificate #, title, and expiration date on 
the application. 

EXAMINATION 
PLAN 

 

This examination consists of a qualifications appraisal interview. In order to 
obtain a position on the eligible list, a minimum rating of 70% must be 
attained in the interview. Candidates who do not appear for the interview will 
be disqualified. 

Qualifications Appraisal Interview - Weighted 100% 

Scope: 
Candidates will be required to demonstrate their ability to perform the items 
listed below. 

Ability to: 
1. Demonstrate sensitivity to the communication process. 
2. Demonstrate proficiency in facilitating communication between 

hearing impaired and hearing persons. 
3. Interpret voiced communication into Signed English. 
4. Interpret Signed English and voice into proper English. 
5. Interpret voiced communication into American Sign Language and 

voice into proper English. 

In addition to evaluating the competitors’ relative abilities as demonstrated 
by quality and breadth of experience, emphasis in the examining interview 
will be on measuring competitively, relative to job demands, each 
competitor’s: 

Knowledge of: 
1. The concerns and needs of hearing impaired persons. 
2. Professional ethics of interpreting. 

Ability to: 
1. Relate well to individuals, representatives, or other State agencies 

and communities. 
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POSITION 
DESCRIPTION 

A Support Services Assistant (Interpreter), under direct supervision, 
facilitates communication between hearing impaired and hearing persons; 
serves as interpreter; accompanies staff members to places of business 
where services are otherwise unavailable; performs interpreting services 
individually or in group settings, including hearings, for an audience, at an 
assembly or meeting, or for consumers who are State employees; may 
perform other services unique to hearing impaired persons and other job-
related services as required. 

Positions exist in various locations throughout the state. 

SPECIAL 
PERSONAL 
CHARACTERISTICS 

Neatness, willingness to follow directions; sensitivity to the communication 
process between hearing impaired and hearing persons and the needs of 
the persons involved in that process; and ability to maintain confidentiality. 
Some positions may require driving. For those positions, possession of a 
valid California driver license will be required. Applicants who do not possess 
this license will be admitted to the examination but must secure the license 
prior to appointment. 

ELIGIBLE LIST 
INFORMATION 

A departmental open list will be established for the Department of 
Rehabilitation. The names of successful competitors will be merged onto the 
eligible list in order of final score regardless of test date. Eligibility expires 48 
months after it is established. 

The majority of Support Services Assistant (Interpreter) positions in the 
Department of Rehabilitation are Permanent Intermittent (less than full time - 
up to a maximum of 1500 hours per year). Although the number of full time 
positions is extremely limited, it may be possible to obtain a Permanent Full 
Time appointment to the class of Support Services Assistant (Interpreter) 
from the eligible list. During the examination process, applicants will be given 
the opportunity to select the type of employment, including the location(s) for 
which he/she may consider any future employment offer. 

CAREER CREDITS Career credits will not be granted in this examination. 

VETERANS’ 
PREFERENCE 

Veterans’ Preference will be granted in this examination. 

 

GENERAL INFORMATION 

To learn more about the Department of Rehabilitation (e.g., how to prepare for a civil service 
examination, information regarding the Americans with Disabilities Act, the Limited Examination 
Appointment Process (LEAP), office locations, etc.) visit our website at www.dor.ca.gov.  

It is the candidate’s responsibility to contact the Department of Rehabilitation’s Selection Services 
Unit in Sacramento at (916) 558-5545 three weeks after the final filing date if he/she has not received 
a progress notice. 

If a candidate's notice of oral interview or performance test fails to reach him/her prior to the day of the 
interview due to a verified postal error, he/she will be rescheduled upon written request. 

http://www.dor.ca.gov/
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If you meet the requirements, you may take this examination. Possession of the entrance requirement 
does not assure a place on the eligible list. All candidates who pass will be ranked according to their 
scores. 

The Department of Rehabilitation reserves the right to revise the examination plan to better meet the 
needs of the service if the circumstances under which this examination was planned change. Such 
revisions will be in accordance with civil service law and rules and all candidates will be notified. 

Examination Locations: When a written test is part of the examination, it will be given in such places in 
California as the number of candidates and conditions warrant. Ordinarily, oral interviews are scheduled 
in Sacramento, San Francisco, and Los Angeles. However, locations of interviews may be limited or 
extended as conditions warrant. 

Eligible Lists: Eligible lists established by competitive examination, regardless of date, must be used in 
the following order:  1) subdivisional promotional, 2) departmental promotional, 3) multi-departmental 
promotional, 4) service-wide promotional, 5) departmental open, 6) open. When there are two lists of the 
same kind, the older must be used first. Eligible lists will expire in one to four years unless otherwise 
stated on this bulletin. 

General Qualifications: Candidates must possess essential personal qualifications including integrity, 
initiative, dependability, good judgment, and ability to work cooperatively with others, and a state of 
health consistent with the ability to perform the assigned duties of the classification. 

Veterans’ Preference will be awarded in this examination, pursuant to Government Code Section 
18973.1 and 18973.5, effective January 1, 2014, as follows: 

1. Any veteran, widow or widower of a veteran, or spouse of a 100 percent disabled veteran, who 
achieves a passing score in an entrance examination, shall be ranked in the top rank of the 
resulting eligibility list. Any veteran who has been dishonorably discharged or released is not 
eligible for Veterans’ Preference. 

2. An entrance examination is defined, under the law, as any open competitive examination. 
3. Veterans’ Preference is not granted once a person achieves permanent civil service status. 

Veteran status is verified by the California Department of Human Resources. Directions to apply for 
Veterans’ Preference are on the Veterans’ Preference Application (Form CalHR 1093), which is 
available at http://jobs.ca.gov/Job/VeteransInformation and the Department of Veterans Affairs. 

 

 It is an objective of the State of California to achieve a drug-free State work place. Any applicant for 
State employment will be expected to behave in accordance with this objective because the use of 

illegal drugs is inconsistent with the law of the State, the rules governing civil service and the special 
trust placed in public servants. 

 
Department of Rehabilitation 

Selection Services Unit 
721 Capitol Mall 

Sacramento, CA  95814 
(916) 558-5545 

California Relay Service for the Deaf or Hearing-impaired: 711 
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