PROGRAM TECHNICIAN 2 EXAMINATION

Program Technician - Level of Responsibility

This is the entry and training level for the series and the journey level for less difficult program
specialist work. As trainees, under close supervision and in accordance with established
procedures, incumbents learn and perform increasingly difficult duties of a semi-technical nature
in a specialized departmental program. When incumbents become proficient in their duties, they
work under general supervision and guidelines. Incumbents review and/or process forms, files,
etc., of a semi-technical nature associated with specialized departmental program. Work is
subject to periodic review, and contact with the public is moderate and basically informational in
nature.



